
 
 

 
 
 
 
 
 
 
  
           

         
       AUGUST CHAPTER MEETING 

        
       Tuesday, August  28, 2007   
 

    Sixty is the New Forty,  
Defining How Age is Just a Number – For All Ages 

Lori Giovannoni & Wanda Hatton 
 
Location: Salt Lake Palace Convention Center  

   90 W. South Temple 
   Room 255A 
   Free Parking available in lot off 200 South. 
    

5:30-6:00 pm Social Reception – 
  Sponsored by Salt Lake Convention  
  & Visitors Bureau  
   
6:00pm-7:30pm: Dinner & Program  
   
Cost:  $28.00 for Members 

$26.00 for Sustaining and Life 
 
RSVP regrets to Lor i Airmet by Wed, August 22, 2007 

                By Phone – 284-8997 
        or  email at lairmet@wcfgroup.com  
 

NEW!!! Online payments available at www.saltlakecityewi.org  
 

You will be billed if you do not cancel your standing reservation. 
Please include firm or representative name on checks for billing. 
 
 

 
 
 
 

Salt Lake City Chapter 
 

November 2003 

Chartered in 1953 

2006/2007 
OFFICERS A ND DIRECTORS 

 
PRESIDENT 

SHARRA JONES-WOODBURY 
BARD ACCESS SYSTEMS 

sharra.woodbury@crbard.com –801-595-4960 
 

VICE PRESIDENT 
EMILY JONES 

SNOWBIRD SKI &  SUMMER RESORT 
ejones@snowbird.com – 801-933-2453 

 
SECRETARY 

MELISSA TIBBITTS 
MEDIAONE OF UTAH 

mtibbitts@NACorp.com  - 801-204-6702 
 

TREASURER 
RUTH ANN MOSS 

SEND OUT CARDS 
Ramoss@sendoutcards.com – 801-463-3800 

 
SERGEANT-AT-ARMS 

LORI AIRMET 
WORKERS COMPENSATION FUND 

lairmet@wcfgroup.com – 801-284-8997 
 

MEMBERSHIP DIRECTOR 
LYNN BEACH 

MONAVIE 
lynnb@monavie.com– 801-748-3122 

 
PROGRAM DIRECTOR 

SAFIA KELLER 
WESTMINSTER COLLEGE- 801-832-2733 

skeller@westminstercollege.edu 
 

PUBLICATION DIRECTOR 
ELISABETH NEBEKER 

BROADWAY ACROSS AMERICA -UTAH 
elisabeth@newspaceentertainment.com - 801-703-2059 

 
WAYS/MEANS DIRECTOR 

ALYSON WATT 
OGDEN ECCLES CONFERENCE CENTER 

awatt@oecenter.org  - 801-395-3345 
 
 

DIRECTOR AT LARGE 
CHRIS GIBSON 

WORKERS COMPENSATION FUND 
cgibson@wcfgroup.com  – 801-288-8252 

 

August 2007 

MARK YOUR CALENDAR 
 

 September  7 – Board Meeting Faustina (454 E 300 S) 
 

September  11 – Purely Social Monty Python’s 
SPAMALOT  

 
September  18 - Chapter Meeting Installation LaCaille 

  



 
 

 
 

MESSAGE FROM OUR PRESIDENT  
 

Sharra Woodbury, 
2006-2007  
Chapter President 
 
 
 
 
 
 

I know I have said this before, but I can’ t 
believe how this year has flown by!  
Only one more month left in my term 
and it is really starting to hit me. What a 
year it has been, changes with everyone 
– new reps, new firms, retiring and 
sustaining reps and several new mothers. 
Even as I write this, our vice 
president/president elect is anxiously 
awaiting the birth of a son very soon. I 
hope those of us who are mothers, 
grandmothers, aunts or friends can help 
support her through this very 
challenging yet rewarding part of life as 
she also tackles the leadership of our 
Salt Lake City Chapter of EWI. 
 
At last month’s chapter meeting, Emily 
Jones with Snowbird Ski and Summer 
Resort as well as several others spoke of 
the LCAM experience and how it has 
enhanced their lives. I wholeheartedly 
agree, this will be my fourth LCAM 
experience and I hope to attend every 
year. It’ s not too late, early registration 
is open until August 16, 2007, at 
www.executivewomen.org.   
 
Wendy Cowley with Regence BlueCross 
BlueShield is being installed as the 
corporate president of Executive Women 
International. Wendy will be the third 
Salt Lake City Chapter President to go 
on to serve as the corporate president. 
Wendy follows in the footsteps of Lois 
Trayner-Allinder - 1992, and Phyllis 
Steorts-1966. I wonder how many other 
chapters can say that! 
 

The July chapter meeting was also a 
business meeting where the slate of 
2007-2008 officers was presented to the 
membership. Please welcome and 
support the incoming board at next 
month’s very special installation meeting 
at LaCaille on September 18, 2007.  
 
Alyson Watt, with Ogden Eccles 
Conference Center gave her report on 
the very successful golf tournament. The 
tournament brought in a grand total of 
$8,377.01! Congratulations to Alyson 
and her team and thanks to all those who 
participated or contributed to this 
wonderful event, which funds our 
ASIST scholarship. Also at the July 
meeting, Susan Burke, with the State of 
Utah, announced the 2007-2008 ASIST 
winners. We look forward to meeting 
them next year at ASIST night in March 
and or the golf tournament in July. 
 
Don’ t miss this month’s chapter 
meeting, a firm night for the Salt Lake 
Convention and Visitor’s Bureau being 
held at the Salt Palace Convention 
Center.  Lori Giovannoni will be the 
featured speaker and will be telling us 
about her newest project. We will also 
be hearing a little about the school we 
will be helping with our Reading Rally 
this October. 
 
As our corporate president, Judy Russell 
has communicated to us this year – 
“Leadership Matters” , “Membership 
Matters”  and each firm and member 
representative matter. You are all an 
important piece of the puzzle. Can’ t 
imagine us without you! 
 

 
See you at the  
Salt Palace! 

 
 
 
 
 



 

 

July 2007 Chapter Meeting Recap 
By Safia Keller 

 
The July Chapter meeting was held on July 31 at Snowbird Ski and Summer Resort.  
This was a firm night for Snowbird.  All attendees received a wonderful colored 
plastic water bottle with the Snowbird logo on it at their place setting.  We also heard 
from the Director of PR at Snowbird about how they are the “Official Resort of 
Summer.”  Some of the activities at Snowbird in the summer include a zip line, 
alpine slide, mechanical bull & bungee trampoline as well as taking the tram to the 
top of Hidden Peak at 11,000 feet. 
 
We had a wonderful meal consisting of a Southwestern theme buffet.  There was a 
green salad w/a lime cilantro vinaigrette, Mexican rice, Black beans, Spinach 
enchiladas, chicken fajitas and dessert was a Tres Leches cake with fresh berries.   
 
This was a business meeting so there was no official speaker or special topic.  The 
meeting ended at 8pm. 
 

Membership Update 
By Lynn Beach 

Jan-March  
- Wanda Hatton changed her status to sustaining 
- Sports Base Online joined with Brittany Cowley as the rep 
- SOS Staffing had a replacement rep, Mary Kay Stober 

April – June  
- Send Out Cards joined with Ruth Moss as the rep 
- Jennifer Ferry become the replacement rep for Haynie & Company when Ruth Moss changed firms 
- Eccles Conference Center/Perry’s Egyptian Theatre in Ogden joined (1st firm in Weber County)  
- Beth Belt left SL Visitors & Convention Bureau and became a sustaining member upon her retirement 
- LaRee Davit become the replacement rep for SL Visitors & Convention Bureau when Beth Belt 
retired 
- To date we have 2 Life members, 11 Sustaining members, 1 Transitional Member, 47 member firms,  
- 10 firms who are exploring the possibility of joining, 8 of those are as a result of the golf tournament 

Sustaining Members 
Effie Broomhead         
Beth Belt               
Olga F. Dalnodar                
Rebecca Guevara         
Wanda Hatton            
Helen P. Miller         
Vonnette H. Rousey              
Lisa Salibury           
Jean S. Simons          
Phyllis L. Steorts - Life Member     
Lois R. Trayner-Allinder  - Life Member     
Helen Yagi              
Rose Fuoco              
Total Sustaining = 13                  



 

Transitional Member  - Melanie Quintana                
Total Transitional Members = 1                   
 

American Cancer Society -  Paula Axelrod. Executive Dir.  
American Express - Mariah Cade             
Astill Associates, PC - Dennis Astill, Attorney        
Austin Enterprises - Kary Austin, Owner/Pres      
Bard Access Systems - Sharra Woodbury, Exec Asst       
Boys & Girls Club of Greater Salt Lake  LeAnn Saldivar  Pres/CEO        
Broadway Across America-Utah  - Elisabeth Nebeker, Marketing Director      
Business Botanicals – KayFrehner, Owner   
Christopherson Business Travel - Merri Lou Martin, Leisure Manager 
Cuisine Unlimited - Maxine Turner, President & CEO 
Fendall©s Ice Cream - Carol Radinger,Co-Owner        
Flowerama of America - Helen Jenkins, Owner   
Haynie & Company - Jennifer Ferry, Para-Professional       
HelmsBriscoe - Tara Ross, Regional Manager        
The Homestead - Linda Densley, Director Of Sales       
Little America Hotel & Towers - Diane Friar, Manager Retail Operations       
Lori Giovannoni & Associates, Inc. - Lori Giovannoni, President       
MarketShare, Inc. - Lisa Osterstock, President       
MeetingsAmerica - Diana M. Johnson, Owner/Vice President    
Modern Exposition Services - Jenny Gonzalez, Senior Event Coor       
Mona Vie - Lynn Beach. Executive Assistant/ Adm Mngr   
Mona Vie - Kim Manookin, Administrative Assistant        
Newspaper Agency Corporation - Melissa Tibbitts, Exec. Administrative Assistant  
Ogden Eccles Conference Center - Alyson Watt, Sales Manager   
PricewaterhouseCoopers, LLP - Raani Erekson, Senior Associate        
Professional Print Consulting, Inc. (PPC) - Chris Stapley, Owner   
Reagan Outdoor Advertising, Inc. - Mariclare Reagan Klein          
Redman/North American Van Lines - Margene Robins,  Sales Representative    
Regence BlueCross BlueShield of Utah - Wendy Cowley, Exec Asst To The Pres & CEO     
Regence BlueCross BlueShield of Utah - Shauna Eldredge, Executive Legal Assistant       
Regence BlueCross BlueShield of Utah - Jennifer Stark, Sales Executive 
Rocky Mountain Power - Vickie Esparza, Executive Assistant     
Salt Lake Credit Unionn - Cindy R. Nelson, Administrative Assistant        
Salt Lake City Marriott Hotel Downtown - Anna Recksiek, Catering Sales Manager  
Salt Lake Convention & Visitors Bureau - LaRee Devitt, Convention Sales Assist 
Salt Palace Convention Center/SMG - Tessa Baysinger, Sales Manager   
Send Out Cards - Ruth Moss, Accounting      
Smith©s Food & Drug Centers, Inc. - Carol Force, Executive Assistant     
Snowbird Ski & Summer Resort - Emily Jones, Small Meetings Manager  
SOS Staffing - Mary Kay Stober, Branch Manager  
Sports Base Online - Brittany Cowley, Team Leader     
State of Utah-Admin Office of the Courts - Susan Burke, Asst. Juvenile Court Admin      
Sysco Intermountain - Tammy L. Sloan, Vice President Of Sales 
Wells Fargo - Cari Leavitt, Executive Assistant     
Wells Fargo - Annette Mead,  Exe Assist To The Pres/CEO-WF Utah      
Westminster College - Safia Keller, Director of Corp Relations      
Workers Compensation Fund - Lori Airmet, Account Manager 
Workers Compensation Fund - Chris Gibson, Account Manager 
Zions Bank - Mechelle Mellor, Private Banking Office 
                
Total Firms = 42                        
Total Reps =47                  
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The Board of the Salt Lake City Chapter of 
Executive Women International meets the 

first Tuesday of the month. 
 

All members are welcome to attend. 
Contact Melissa Tibbitts to receive a copy 

of the minutes. 
 

www.saltlakecityewi.org  

E X E C U T I V E   W O M E N   I N T E R N A T I O N A L ����  
Contact Information: 

Corporate Office 
515 South 700 East, Suite 2A 
Salt Lake City, UT 84102-2801 

Phone (801) 355-2800 
Fax (801) 355-2852 

Email:  ewi@executivewomen.org 
Website:  www.executivewomen.org 

Salt Lake City Chapter Website: www.saltlakecityewi.org  



 

 
Harvey Mackay's Column This Week  
 
Overcoming that natural instinct to be defensive: Learning to love feedback  
A manager at a large financial services company was conducting a performance evaluation with one of his top 
employees. In his feedback, the manager specified eight areas where the employee had excelled and noted one area 
where he had to improve. The employee went home and told his wife, "My manager really laced into me today. I got so 
criticized." 
 
Listening to advice or criticism is not easy for most people. In fact, some people just can't accept any criticism, even if 
it's constructive. In today's business environment, where the landscape is changing rapidly, learning how to accept 
feedback is a key skill for advancing. Everyone can improve performance. 
 
When most people hear something that strikes them as negative, they recoil as quickly as if a rattlesnake were about to 
bite their foot. Picture the way most employees react when their annual performance evaluation is approaching. Rather 
than view the appraisal as an opportunity to improve, most employees consider it the annual judgment event. 
 
Why do people react so defensively to criticism, even rejecting comments that are helpful and constructive? Some 
people feel belittled. Ego gets in the way of concentrating on how they can be a better salesperson, marketer, banker 
and so on. 
 
Everyone can learn something from a manager who has more experience. Rather than viewing feedback as judgment, 
consider looking at it as an opportunity to grow, learn and acquire a new skill. Be grateful for the suggestions. 
 
Remember when you were learning to drive and the instructor told you to look both ways at an intersection and check 
your rearview mirror? You didn't say, "Please stop judging me." You knew you were learning and were open to criticism. 
Use that attitude at work, and you'll see it as a means of improving. 
 
Feedback, of course, doesn't only come from managers or during annual appraisals. It can come at any time from 
colleagues or customers. If you're open to listening and most important, adapting your behavior, you can learn from 
anyone. 
 
Develop an ability to listen carefully. Ernest Hemingway, the Nobel Prize winning novelist who wrote A Farewell to 
Arms, once said, "I like to listen. I have learned a great deal from listening carefully. Most people never listen." Consider 
what the other person said and then do something about it. 
 
When I wrote my first book, Swim With the Sharks Without Being Eaten Alive, my editor offered some advice on revising 
sentences. He encouraged me to write shorter and punchier sentences. Instead of viewing my editor's comments as 
criticism, I saw the response as a way to improve my writing. All professional writers know: Writing is rewriting. It comes 
with the territory. 
 
Ultimately, accepting feedback has to do with each person's inner confidence. If you really believe in yourself, you'll be 
open to criticism, learn from it, and improve performance. If you feel inferior, you'll turn constructive criticism into a 
negative. 
 
Changing performance results is improving bottom-line performance. The sales associate who improves customer 
service and the marketer who learns to handle clients more effectively are all examples of staff that listened, did 
something about it, and boosted sales. 
 
Here are some specific tips for how to improve your ability to accept feedback: 
 

·  Don't react immediately. Don't get bent out of shape and defend your behavior. Absorb the comments and ask your 
manager to discuss it at a later time.  

·  Consider asking for more specific feedback. If your manager says your cold calling techniques need improvement, 
ask for suggestions on how to improve.  

·  After consideration, develop a plan to address it. Write your manager a note, thanking him or her for the evaluation, 
and explaining how you're going to incorporate those suggestions into your everyday activity. Then do it!  

 
Above all, keep it in perspective. Consider this thought on feedback from Jacques Plante, the NHL Hall of Fame goalie, 
who said: "How would you like a job where, every time you make a mistake, a big red light goes on and 18,000 people 
boo?        
 
Mackay's Moral: If you want a place in the sun, you've got to expect a few blisters. 


